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1. Attempt any 4 Questions. Start each new question on a new page. Do
not write anything on the question paper.
2. Mobile Phone(s) or any other communicating device will not be allowed
in the examination room. Students will have to remove the batteries of
these devices before entering the examination hall.
Q1 Define Behavioral, Decision Making & briefly explain the decision making process.
Q2  What are attitudes & their components? Also describe major job attitudes.
Q3  What is job design? Explain the various approaches to job design.
Q4  Define learning & briefly explain the concept of classical & operant conditioning.
Q5  Explain any two in detail:

i- Emotional Intelligence

ii- Attribute Theory
iii- Causes & Consequences of Stress
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